Public/Private Cloud

Username| bruce

— Service

[JJ save login information

Address| 10.20.30.40 Aggregatlon h — ‘

Password

| Login |

BAMOML - Private Cloud = GIMIXML

| BAMD{MII_“}&




All Systems - Alerts

Severit

Created

System

Message

Critical

Feb 17

Unified_212_52_53_Frankli

Enclosure O fault occurred.

Critical

Feb 15

Unified_212_52_53_Frankli

Enclosure O fault occurred.

Feb 15

Unified_212_52_53_Frankli

Apache daemon respawning foo fast;
disabled for 5 minutes.

Unified_212_52_53_Frankli

Scheduled nas_checkup has discovered an error,
Your authorized service provider has been notified.
See /nas/log/checkup.110220-035104.log

for more details.

Feb 15

Unified_212_52_53_Frankli

Failed to open the email user configuration file.

Feb 22

Unified_212_52_53_Frankli

VNX VNX5500 FNMO01020002632007:
Warning

Feb 22

Unified_212_52_53_Frankli

VNX VNXE500 FNMO0102000263:
The CLARiiON storage system user is

Feb 18

Unified_212_52_53_Frankli

There are no available hot spares
on this storage system,

e -
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@] How To Videos

Watch How To Videos for your storage system,

& online Training

Videos, slideshows, and other training resources.

Community

Interactive forums and online collaberation.

? More Help?

Product support, live chat, order part and meare,

®7 ¢

Health

? Online Documentation

Help system and user documentation library,

5 Search EMC Support

Search online resources for more information,

Display System Log details




add Edit button to add/remove systems

r Select a System

All Systems

All Systems - Alerts

Message

Unified_212 52 _53_Franklin

12_52_53_Frankli

Enclosure O fault occurred.

Unified_212_10_11_ Benjamin

VNXe 13

12_52_53_Frankli

Enclosure O fault occurred.

ViNXe 14

12_52_53_Frankli

Apache daemon respawning too fast:
disabled for 5 minutes.

VMXe 15

ViNXe 16

VMXe 17

12_52_53_Frankli

Scheduled nas_checkup has discovered an error.
Your authorized service provider has been notified.
See /nas/log/checkup.110220-035104 log

for more details.

ViNXe 18

VMXe 19

12_52_53_Frankli

Failed to open the email user configuration file.

ViNXe 20

12_52_53_Frankli

VNX VNX5500 FNMOO1020002632007:
Warning

ViNXe 21

12_52_53_Frankli

VX VNX5500 FNMOO102000263:
The CLARIION storage system user is

ViNXe 22

VINXe 23

12_52_53_Frankli

There are no available hot spares
on this storage system.

ViNXe 24




All Systems - Alerts

Severit

Created

System

Message

Critical

Critical

Feb 17

Unified_212_52_53_Frankli

More Help

Enclosure O fault occurred. How-to Video

Feb 15

Unified_212_52_53_Frankli

Enclosure O fault occurred. | Knowledgebase

Critical

Feb 15

Unified_212_52_53_Frankli

C .
Apache daemon respawning too ommunity

disabled for 5 minutes. Support Page

Unified_212_52_53_Frankli

Scheduled nas_checkup has dis R
] ) ) eplace Part
Your authorized service provides,

See /nas/log/checkup.110220-035104.log
for more details.

Feb 15

Unified_212_52_53_Frankli

Failed to open the email user configuration file.

Feb 22

Unified_212_52_53_Frankli

VNX VNX5500 FNMO01020002632007:
Warning

Feb 22

Unified_212_52_53_Frankli

VNX VNXE500 FNMO0102000263:
The CLARiiON storage system user is

Feb 18

Unified_212_52_53_Frankli

There are no available hot spares
on this storage system,

e -
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All Alerts Alert | Enclosire O foult oecurred

severity Critical

system Unified_212_52_53_Franklin
created Feb 17, 2011 7:36:38 PM
message Enclosure O fault occurred.

description An enclosure fault has occurred. This event is generated when any FRU
contained in the enclosure (for example, fans, power supplies, blades,
or interconnect hardware) is faulted. Usually this event is accompanied
by other fault events in FRUs contained within the enclosure.

action Check all the FRUs in the enclosure and correct any faults. If all FRUs
are OK, but the enclosure fault will not clear, replace the enclosure.

event code Ox1260830218




Component Description

Type:

Slot:
ethZ:
eth3:

ethd:

ethb:

mgmtk:

lab:

SP A SAS Pnrt N
5P A SAS Port L.

Storage Processor

ak

Link Up, 1 Gbas
limk Llp, 0 Mhps
Link Up, 0 Mbps
Link Up, 0 Mbps
Limk Up, O Mbps
Link Up, 0 Mbps
link llp, A Ghas
Link Up, 0 Mbps

Total Memaory:
Mead Cache Size:

W-ite Cache Size:

11.8%96 GB
127.000 ME
767.000 MEB

CF2F6100300170
303 140 010B

Product ID f SM:

Mar: Mumbecr:



Unified_212_52_53_Franklin - Capacity Report

Generic Storage
2000 GE (0.498%9%)

Shared Folders
40,000 GB (6.12%)

Microsoft Exchange Servers
B6.000 GB (13.16%)

Cata protection
WMware : 184,900 GB (28.30%:)
40.000 EB (6.12%)
Hyper-1
20,000 GB (3.06%)

¢ @

Health

Support




Unified_ 212 52 53 Franklin - Report Dashboard

Component Failure
Power Supply PO2 has fniled

il E

Alerts N h‘pl'f' Support




Unified_212_52_53_Franklin - System Utilization History




- All Alerts Alert : Enclosure O fault occurred

[ More Help

How-te Video

severity Oriti
everity Critical Knowledgebase

system Unified_212_52_53_Franklin .
Community

created Feb 17, 2011 7:36:38 PM
Suppart Page

message Enclosure O fault occurred.

Replace Part

description An enclosure fault has occurred. This event is generated w|

contained in the enclosure (for example, fans, power suppli| Expand Pool

or interconnect hardware) is faulted. Usually this event is atcompurmen
by other fault events in FRUs contained within the enclosure.

action Check all the FRUs in the enclosure and correct any faults. If all FRUs
are OK, but the enclosure fault will not clear, replace the enclosure.

event code Ox1260830218

A
)

Health




Unified_212_52_53_Franklin - System Logs

—_

Date/Time Source Event ID De scﬁﬁm

Feb 17 19:36 CEM_Security 14:4002 User Local/Admin successfully authenticated

User Admin authenticated in authority

17 19:36 Server Login Success
LocalDirectory/Local

Successfully authenticated principal user
Admin
User Dan has deleted Generic Storage

17 19:36 Server Authentication

17 19:20 Generic Storage 14:4002 T
Application testl

User Dan has deleted Generic Storage

17 19:19 Generic Storage 14:4002
Application test2

User Dan has deleted Generic Storage

17 19:19 Generic Storage 14:4002
Application test3

User Dan has deleted Generic Storage

17 19:19 Generic Storage 14:4002
Application test4

User Dan has deleted Generic Storage

17 19:19 Generic Storage 14:4002
Application test5

17 19:19 Generic Storage 14:4002 User Dan has deleted Generic Storage

Application testé

17 15:20 CEM_Security 14:4002 User Local/Admin successfully authenticated

16 03:20 CEM_Security 14:4002 User brabe successfully authenticated

=L 0 S

Alerts Health Reports




Al Alerts

description

action

Alert : Enclosure O fault occurred

Cancel

event code

System:
Pool:

Current Size:

Free drives:

Expand Storage Pool

Unified_212_52_53_Franklin
Exchange Storage Pool

23 6B

22

Add drives to the storage pool

| Expand |

=« 7

Alerts

E‘J

Health
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